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Table 1. Respondents’ profiles 

No Age Gender Children 
Marital 

Status 
Phone Type 

Required 

Help 

with app 

Health Issues Treatment 
Interview 

duration 

1 71 Female 1 son Married Feature phone No 

Gastroenteritis, 

Glaucoma, 

Arthrosclerosis 

Outpatient 38min 

2 71 Female 
2 daughters  

and 1 son 
Married Smartphone No Cataract Outpatient 36min 

3 70 Female 2 sons Married Feature phone Yes Heart disease Hospitalization 44min 

4 75 Male 
3 sons and 1 

daughter 
Married Feature phone No Gastritis Hospitalization 57min 

5 73 Male 
1 son and 1 

daughter 
Married Feature phone Yes Pneumonia Hospitalization 42min 

6 67 Female 
3 sons and 1 

daughter 
Widow Both Yes Gastritis Hospitalization 44min 

7 65 Female 2 sons Married Feature phone Yes 
Cerebral 

Hemorrhage 
Outpatient 36min 

8 60 Female 
1 son and 2 

daughters 
Married Smartphone Yes Burn Hospitalization 58min 

9 78 Female 
2 daughters  

and 1 son 
Widow Feature phone No Fracture Outpatient 56min 

10 82 Male 
3 sons and 1 

daughter 
Married Smartphone No Diabetes Mellitus Hospitalization 46min 
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11 65 Female 1 son Married Smartphone No 
Cerebral 

Thrombosis 
Hospitalization 69min 

12 76 Male 
2 daughters  

and 2 sons 
Married Smartphone Yes Gastritis Hospitalization 53min 

13 70 Female 
3 daughters  

and 1 son 
Married Feature phone No 

Physical 

examination 
Outpatient 51min 

14 68 Female 1 son Married Smartphone Yes Fracture Hospitalization 50min 

15 77 Female 
1 son and 1 

daughter 
Married Both No Muscle atrophy Outpatient 43min 

16 70 Female 2 sons Married Smartphone Yes Gall Stone  Hospitalization 56min 

17 73 Male None Divorced Both Yes Appendicitis Hospitalization 49min 

18 81 Daughter 
3 sons and 1 

daughter 
Married Feature phone Yes Lipoma Outpatient 45min 

19 80 Male 
2 sons and 1 

daughter 
Married Feature phone Yes Bronchitis Outpatient 31min 

20 67 Female 
1 son and 1 

daughter 
Married Smartphone Yes Bronchitis Hospitalization 32min 

21 62 Female 2 sons Married Smartphone Yes Cervicitis Hospitalization 67min 

22 74 Female 
2 sons and 2 

daughters 
Widow Feature phone Yes Dermatitis Outpatient 38min 

23 70 Female 
1 son and 1 

daughter 
Married Feature phone No 

Cerebral 

Hemorrhage 
Outpatient 34min 

24 62 Male 2 daughters Married Smartphone Yes Hypertension  Outpatient 42min 

25 66 Female 
3 daughters  

and 1 son 
Married Smartphone Yes Gastroenteritis Outpatient 45min 

26 67 Male 
1 son and 1 

daughter 
Married Feature phone Yes Corneitis Hospitalization 45min 

27 66 Female 
1 son and 1 

daughter 
Married Smartphone Yes Influenza Outpatient 52min 

28 63 Male 2 daughters Married Both Yes 
Cerebral vascular 

accident 
Outpatient 41min 

29 78 Male 2 sons Married Smartphone Yes Duodenal Ulcer Hospitalization 42min 

30 72 Female 2 sons Married Feature phone No Hypertension  Hospitalization 32min 



31 72 Female 
1 son and 1 

daughter 
Married Feature phone No 

Appendicitis、
Cataract 

Hospitalization 105min 

32 78 Female 
4 sons and 2 

daughters 
Married Smartphone Yes Migraine Hospitalization 105min 

33 80 Male 
4 sons and 2 

daughters 
Married Smartphone Yes Fracture Hospitalization 105min 

34 82 Female 
1 son and 1 

daughter 
Married Smartphone Yes Wear false teeth Outpatient 110min 

35 83 Male 
1 son and 1 

daughter 
Married Smartphone Yes Pharyngitis Outpatient 110min 

36 70 Male None Unmarried Feature phone No Pneumonia Outpatient 118min 

37 66 Male 2 sons Married Smartphone No Hypertension  Outpatient 118min 

38 77 Female 
2 sons and 1 

daughter 
Married Feature phone No Galactocele Outpatient 106min 

39 79 Male 
2 sons and 1 

daughter 
Married Smartphone No Influenza Outpatient 106min 

40 82 Female 
1 son and 1 

daughter 
Married Smartphone No Cataract Hospitalization 126min 

41 83 Male 
1 son and 1 

daughter 
Married Smartphone No Lumbago Outpatient 126min 

42 65 Male 
2 sons and 1 

daughter 
Married Smartphone No Hypertension  Hospitalization 98min 

43 88 Female 3 sons Widow None No Heart disease Hospitalization 98min 

44 74 Male None Widower Smartphone Yes Heart disease Hospitalization 98min 

 


